UBND TINH THANH HOA ~ CONG HOA XA HQI CHU NGHIA VIET NAM

’C(A)N GTY co PHAN, Doc 1ap — Tw do — Hanh phic
CAP NUOC THANH HOA
S6:354 /TB-CNTH Thanh Hoa, ngay 30 thang 06 nam 2025

V/v. Thay d6i hinh thirc giri cac
thong bao tir SMS sang Zalo.

Kinh gui: Quy khach hang

Cong ty Co phan Cap nudc Thanh Hoa tran trong cam on Quy khach hang
da ludn tin tuong, dong hanh va st dung san pham nude sach cia chung toi.

Nham muc dich ning cao chét luong dich vu cham séc khach hang, dong
thoi toi wu chi phi va dam bao thong tin duoc giri dén quy khach mot cach nhanh
chong, day du va thuan tién nhat, Cong ty C6 phan Cép nudc Thanh Hoa tran
trong thong bao:

Tu ngay 01/07/2025, Cong ty s& chuyén hinh thirc gui cac thong bao (vé
tién nude, lich tam ngimg cap nude, thong tin bao tri hé théng, v.v...) tir dang tin
nhin SMS sang dang tin nhin Zalo Official Account (OA) ctia Cong ty.

~ Trong truong hop Quy khach hang chua sir dung Zalo, Cong ty s€ guri tin
nhan SMS, hoac c6 kho khé?n khi thao tac, ~Vui 16n~g lién hé Tong dai cham soc
khéach hang: 02373722722 dé dugc hudng dan va ho trg.

Rat mong nhan duogc su déng hanh va phéi hop ctia Quy khach hang.

Tran trong cam on!

Noi nhin: KT. TONG GIAM POC
- Nhu “Kinh gui”; PHO TONG GIAM POC
- Ban Tong Giam dbc; -

- Ban Kiém soat;

- Cac phong ban, CNCN;

- Truyén thong: Website, SMS,
Facebook, ban thu, truc tiép KH;
- Luu: VT, CNTH

Lé Trung Hiéu
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